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Compelling Data Documenting 

Learning Outcomes



Changes in Workforce Skills Needs 
Across Fifty Years
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Challenges for Secondary Education 
Across Fifty Years

1955 2005
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ÅAccording to former U.S. Secretary of Education Richard Riley, the 

top 10 in-demand jobs in 2010 didnôt exist in 2004.

We are currently preparing students for jobs that donôt yet exist, using 

technologies that havenôt been invented, in order to solve problems 

we donôt even know are problems yet.

- Karl Fisch

ÅSixty five percent of the kids in preschool today will work in jobs that 

don't yet exist. 

- Jim Carroll

Do we want Trained Employees, 

or Trainable Employees?



ÅWorkKeys is a complementary measurement:
ïACT measures academic skills as expressed in college environment

ïWorkKeys measures academic skills as expressed in work environment

ÅWorkKeys relates to jobs and career clusters
ïScores can be related to the requirements of specific jobs or careers

ïProvides the context for students to understand the relevance basic 

academic skills to their own image of their future

ÅACT research indicates that required academic readiness for 

college and workforce is now similar

Providing a Common Language for 

Measuring Foundational Skills



WorkKeys ïa Seamless System

1

Job Profiling:

Determines the level 

of skill necessary to 

learn a job

2

Skill Assessments:

Measures an 

individualôs

skill level

3

Education / Training:

Efficiently closes

skill gaps



WorkKeys® Skill Areas

Å Reading for Information*

Å Applied Mathematics*

Å Locating Information*

Å Applied Technology

Å Teamwork

Å Observation

Å Listening 

Å Writing

Å Business Writing

** 85% of ALL 

occupations utilize 

these skills
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WorkKeys Identifies Skill Gaps

ÅBy comparing the job profile and individual 

assessment results, skills gaps can be identified
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KeyTrain Helps to Fill Skill Gaps

ÅKeyTrain provides self-paced curriculum 

to help individuals fill their skill gaps
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ÅProfile ïbenchmarking a job or occupation

ÅWorkKeys - assessment

ÅKeyTrain ïremediation of skills gaps

ÅCareer Readiness Certificate (CRC)

ïA portable, nationwide credential signifying attainment of 

employable levels in the three most common workplace skills:

ÅApplied Math

ÅReading for Information

ÅLocating Information

Commonly-Used Terms



Å Skill Areas of Most Career Readiness Certificates 

ïReading for Information

ï Applied Mathematics

ï Locating Information

Å Bronze ïMinimum of Level 3 in all Skill Areas 

ïQualified for 30% of Jobs

Å Silver ïMinimum of Level 4

ïQualified for 65% of Jobs

Å Gold ïMinimum of Level 5 

ïQualified for 90% of Jobs

Å http://www.careerreadinesscertificate.org/



ÅPortable credential for basic workplace skills

ÅBusiness: Easy way to measure skills

ÅIndividuals: Easy way to demonstrate skills

ÅEconomic Development: Document the quality of 

workforce

ÅEducation, Workforce Development, Training 

Organizations, and Business: Speak a common 

language

Benefits of a CRC



ÅBased on ACTôs database of job profiles, we can 

estimate the types of jobs requiring various levels of 

CRC skills

ÅData shows clearly that higher basic workplace skills 

leads to higher-paying jobs.

Economic Value of the CRC Skills

Level    % of Jobs Min Levels

Gold 90% 5  - 5  - 5

Silver 65% 4  - 4  - 4

Bronze 35% 3  - 3  - 3

Pay Ranges

$23,000 - 141,000

14,000 - 74,000

14,000 - 37,000

Median Pay

$49,000

34,000

26,000



Statewide CRC Efforts

Revised

Statewide in process

Current Statewide CRC

Regional CRC usage



WorkKeys Test Performance of U.S. Examinees-Reading for Information
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The Good News:

34% are at Level 4

The Bad News:

14% are Ò Level 3
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WorkKeys Test Performance of U.S. Examinees-Applied Mathematics

The Good News:

25% are at Level 4

The Bad News:

27% are Ò Level 3



Locating Information Requirement ïProcess Operator

Level 3

Level 4

Level 5

Level 6

Level 7
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There is a considerable need for tools to help 

improve basic workplace skillsé.



KeyTrain: The Complete System

WorkKeys

Skills

Curriculum Pre-WorkKeys

Curriculum

Career

Readiness

Skills

Learning

Management

System

Profiles

Database
Career Clusters



Multiple Delivery Formats

Web-Based

Client-Server

CD-ROM

Spanish

Language

Workbooks ACT Centers



KeyTrain Skill Areas

ÅReading for Information

ÅApplied Mathematics

ÅLocating Information

ÅApplied Technology

ÅListening

ÅWriting

ÅTeamwork

ÅObservation

ÅBusiness Writing

ÅPre-WorkKeys Courses



Intuitive, robust 

learning management system


