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Overview

* Why we should care about combining
cognitive- and personality-based
measures

* Performance

* Talent

o Fit

» Health Care applications
» Discussion

WorkKeys'




Why Now?

Market Need: SHRM National Study

Body of research informs how to
optimize Personal Skill Assessments

ACT strength in cognitive & non-

cognitive assessment (John Holland, VP
Research in 1960's)

Solution-focused approach
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Businesses want integration of
Cognitive & Personality Constructs

SHRM: Applied Skills and Basic Knowledge:
Combining and Ranking

For new entrants with a two-year college/technlcal school diploma,
applied skills are four of the top five “very important” skills in
combined ranking with basic knowledge and skills.

Rank Skill

%

1 Professionalism/Work Ethic
Teamwork/Collaboration

Oral Communications

Critical Thinking/Problem Solving
Reading Comprehension

Written Communications

~N OO o0 WD

English Language
8 Ethics/Social Responsibility

Casner-Lotto, J. & Barrington, L. (2006)

83.4
82.7
82.0
12.7
71.6
71.5
70.6
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Solutions are Need Driven:
Continuum of Employment

Purpose

Needs

Purpose

Needs

Pre-
Selection

-Screen people in most cost
effective way

-Find honest/dependable
employees

-Save time in the screening
process

Coaching/
Development

-ldentify other jobs that an
employee can fit

-Develop employees for
future company needs

-Employees identify areas of
improvement

Recruitment  -ldentify people who fit the Succession/ -ldentify candidates for top-
work environment Leadership  level positions
-Identify people with skills that Planning -Develop employees for
match the job future needs of company
-Retain top performers
Selection -Select employees with skills Training/ -ldentifying work readiness

that best fit the job

-Save time in selection
process

-Select people in most cost-
effective way

-Find honest/dependable
employees

-Certifying employees

Development

-Identify basic workplace
skill levels

-Educating about career
planning

-Job Placement



Combining Personality &
Cognitive Ability Tests

Creating opportunity for incremental validity
especially as criteria vary

Correlations between general cognitive ability and personality
tests and measures of job performance in Project A

Cog Pers Both Criteria

.63 .26 .67 Core technical proficiency

.65 25 .70 General Soldiering Proficiency

31 .33 44 Effort and Leadership

16 .32 37 Personal Discipline

.20 37 42 Physical fitness and military bearing

(McHenry, Hough, Toguam, Hanson, & Ashworth, 1990) WorkKeys®
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WorkKeys Assessment Solutions:
Pyramid for Success

* Ensure work and training readiness
(WorkKeys Foundational Skills)

» Give a “snap shot” of strengths and
areas of Improvement across key
response tendencies or domains
(“Talent”)

* Promote career exploration of job
fit ("Fit")
WorkKeys:
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Pyramid for Success

FIT
*Match individual interests/values to
work environment
*Enhance job persistence &
satisfaction
*Develop Talent pool to meet needs

TALENT
*Benchmarking for selection
*Coaching & Development
*Compound Indices: Sales, Managerial,
Leadership, Safety

PERFORMANCE
*General Work Performance: Productivity, Absenteeism,
Complaints about conduct
«Safety and Risk Reduction

FOUNDATIONAL SKILLS
«Job Analysis — identifies the skills and skill levels needed to be
successful on the job
*Assessments — show the current skill levels of an individual
*Training — helps individuals and employers correct skill gaps

WorkKeys'
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ACT: Foundational and Personal
Skills Assessments measure
Different Applied Job Skills:

.. Problem
Communication : Interpersonal Personal
Solving
Business Writing Applied Teamwork Talent
Technology
Listening Applied Fit
Mathematics
Reading for Locating Performance
Information Information
Writing Observation

WorkKeys'
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“It was about here, wasn’t it, Ed, when you came on board as
sales manager?”

Harvard Business Review. March 2007. p. 90




What are We Talking About?
Personality Test Constructs

« The Big Five:

Emotional Stability, Extraversion,
Agreeableness, Conscientiousness,
Openness to Experience

« Specific or Facet-level Traits:

Carefulness, Discipline, Influence, Order,
Sociablility, Creativity

« Compound Traits:

Customer Service, Work Discipline,
Managerial Potential, Teamwork

WorkKeys'
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Performance

Measures individual attitudes about
work and inclination for risky behavior
— Two Scales

= General Work Attitudes
= Risk Reduction

— Performance Index

— Percentile results, top-down process
— Customized feedback

— Advisory ratings

» Green, yellow, red




- Page 1 of 2
WOl'k-Ke}’S Employer Report

Performance Assessment Report for: Abbatoir Industries

Site: lowa City, IA
Examinee: Alvin C. Tracey

Examinee ID: XXXXX7890
WorkKeys Performance Assessment measures personal behaviors and attitudes critical to workplace success. A high score on the
Performance Index indicates higher likelihood of having successful work attitudes and engaging in safety behaviors.

WorkKeys Performance Assessment Profile

Percentile Rank: Approximate percent at or below score

0 10 20 30 40 50 60 70 90 100
PERFORMANCE 64 |
General Work Attitudes 50
Risk Reduction 89
What This Means:
Percentile  Scale Definitions
64 Performance Index -- The overall rating for an examinee based on the combination of | Work Attitude

and Risk Reduction scores.

A moderate Performance Index (combination of General Work Attitudes and Risk Reduction) suggests a candidate may be
moderately desirable. Individuals with similar scores are likely to perform at a moderate level of productivity and work safety.
See below for additional interpretive information about this person’s general work attitudes and risk reduction tendencies.

Highly desirable level of expected performance =
Moderately desirable level of expected performance [

Less desirable level of expected performance [

General Work Attitudes—Positive and productive attitudes toward work tasks, coworkers, the organization itself, and
other work-related behaviors.

A candidate with a moderate General Work Attitudes score may tend to be an employee who:

1 May be disagreeable with coworkers or supervisors under stressful circumstances

1 Is usually conscientious about completing work on time

1 Is usually honest with coworkers or supervisors

T Will make appropriate use of company assets under most circumstances

Risk Reduction—Tendency to avoid engaging in risky behaviors, such as noncompliance with safety rules and WorkKe ®
conflict with supervisors and coworkers.

A candidate with a high Risk Reduction score may be an employee who:

1 Consistently follows safety rules and procedures o
1 Is consistently alert to job risks AC I 13

1 Is very unlikely to engage in inappropriate interpersonal behaviors such as, aggression or hostility




Supervisor Ratings

There are four general domains of employee
performance, all of which were rated by
iIncumbents’ supervisors as part of our field
research

Task performance Counterproductive work (CWB)
Job knowledge Organizational theft

Productivity Dishonesty

Quality of Work Discriminatory behaviors

Organizational citizenship (OCB)  gafety

Positive attitude and interactions Follows Safety procedures

Compliance with management Pays attention to possible hazards

Teamwork Low risk exposure (e.g., lack of accidents)
WorkKeys:
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What Do High and Low
Performing Employees Look Like?

* On the Performance Assessment

* According to Supervisor Ratings

Background
The following individuals work at a major food

manufacturing plant. They both obtained a level 6
score on WorkKeys Reading for Information.

WorkKeys'
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Low-performing employee

Job title: Hand Packer

Percentile Rank: Approximate Percent at or below £

Performance Index 8

General Work Attitudes 22

Risk Reduction 4

0 10 20 30 40 50 60 70 80 90 100

Supervisor ratings

low high
Task | : : : : : : : : : |
A 2 3 4 I 5 6
OCB ¢ : : : : ; ; ; ; |
1 A 2 3 4 I 5 6
(lack of) CWB | ; |
1 A 3 4 5 I 6
| =mean for all employees Safety | i i i i i i : : i I |
A =individual’s scores 1 2 3 A 4 5 6




High-performing employee

Job title: First-Line Supervisor of Production

Percentile Rank: Approximate Percent at or below £

Performance Index 98

General Work Attitudes 93

Risk Reduction 98
0 10 20 30 40 50 60 70 80 90
Supervisor ratings
low high

Task ! i i i i i i i i i I

1 2 3 4 I 5 A 6

OCB | : : : :

1 2 3 4 I 5 A 6

lack of) CWB | : : |

( ) 1 2 3 4 5 I A 6

Safety | : : I .

| = mean for all employees ' ' ' '
A =individual’s scores ! 2 3 4 5 A
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Employer Report
Report for: Abbatoir Industries
Site: Iowa City, 1A

Talent Assessment

Examines: Alvin C, Tracey Test Date- 608107
Examines ID:  XXXXX7890

Page 1 of 3

WorkKeys Talent Assessment measures personal and workplace behaviors and attitudes. This report is designed to help identify examines
strengths and weaknesses in arder fo ensure success in the workplacs.

WORKEYS TALENT ASSESSMENT PROFILE
Percentile Rank: Approximate percent at or below score

Carefulness
Cooperation
Creafivity
Discipline
Goodwill
Influsnce
Optimism
Order
Savvy
Sociability
Stability

Striving

o LITTTITTITTY

Percentile

Scale Definitions
Carefuiness: Tendency to think and pian carefully before acting.

lose affendion fo de the workplase

This ina 's responses suggest that he or she i
Responders at this score fevel K
acfions, and their decisions &

5 cautious, deliberate, and pays
g or speaking. T

well thoughi-out.

Order: Tendency ro be well organized as well as keeping the work area near and tidy.

The examinee’s responses su
i duais whe respond af ff
environmeant.

zalin their manner and m struclured profes.

Srability: Tendensy to maintain composure and rationality in situarions of actual or perceived siress.

responses suggest tha ns his or her composure even when faeed ghly stressful
mpered in their conduct, and they feel

Discipline: Tendency to begin tasks and complete them withour becoming distracred or bored.
i or she commits fo work duf
'ays be refied upon to get
il e fask is done

T responses suggest tha until they are complete. individuals who respond st

work done on fime. They are nof easily distracted,

vays consider the consequences of their

ed, and consistently keeps physical surreundings neat and fidy.

ACT

Talent
Score
Report

WorkKeys'
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Development of WorkKeys Talent

- Based on the latest research and theory regarding personality
predictors of work outcomes

* Normed using over 2,000 workers and vocational students from
over 21 organlzatlons spanning a variety of industries

« 165 self-report items (12 scales); takes 30 min. to administer

« Good to excellent reliability (internal consistency = .81 to .89,
median = .85)

« Validated using supervisor ratings of incumbent work
performance, including task performance, organizational
citizenship, counterproductive work behaviors, and safety

« Structurally and empirically consistent with well-established
personality measures (e.g., Big Five Inventory)

» Features a response inconsistency indicator to flag people trying
to “fake” the results

« No adverse impact; compliant with government (EEOC) and

professional (SIOP, APA) guidelines
WorkKeys:

IS 19




Talent Scales

FFM Talent

Dimension Scale Definition

Tendency to think and plan carefully before
Carefulness | 5cting or speaking.

Tendency to be responsible, dependable,
Conscientious- Discipline and follow through with tasks without
ness becoming distracted or bored.

Tendency to be neat and well organized.
Order

_ Tendency to be likable and cordial in
Cooperation | jhterpersonal situations.

Agreeableness — :
Tendency to be forgiving and to believe

Goodwill | that others are well-intentioned.

WorkKeys'
20 20




Talent Scales cont.

FFM Talent .
: : Definition
Dimension Scale
Tendency to maintain composure and
: Stability rationality in situations of actual or
Emotional perceived stress.
Stability ) n
_ Tendency toward having a positive outlook
Optimism ‘ )
and confidence in successful outcomes.
Tendency to impact and dominate social
Influence | situations by speaking without hesitation
and often becoming a group leader.
Extraversion . Tendency to have high aspiration levels
Striving :
and to work hard to achieve goals.
Sociability Tendency to enjoy belng in other people’s
company and to work with others.
. Tendency to be imaginative and to think
Creativity |, . .
outside the box".
Openness Tendency to read other people's motives,
Savvy understand office politics, and anticipate

the needs and intentions of others.




Talent Development Worksheet

: Time-
Scales Score Skills to Develop line Method | Notes

Cooperation = Give and Take = Self-
Management =Self-monitoring

Discipline = Time Management = Self-
management = Establishing
Goals = Working toward goals

= Resource Management

Goodwill = Trusting & Vulnerability
= Positive thinking regarding
others

Influence = Relational appropriateness =

Public speaking = Persuasion
skills/Influence tactics =
Negotiation skills = Ways to
provide feedback

Optimism = Manage expectations
= Substitute negative thinking
= Locus of control

Savvy = Sensitivity & appropriateness

= Self-monitoring = Assimilation of
verbal content = Interpretation of
non-verbal cues




Behavioral Scales, Targets, and
Representative Behaviors

Cooperation

Tendency to
be likable
and cordial in
Interpersonal
situations.

Relational

Give & Take

« Effectively negotiates solutions to problems

* Is able to compromise in order to facilitate task
completion

Distinquish people from tasks

« Effectively works with other persons with differing
opinions

* Does not let interpersonal differences interfere with task
performance

Communi-
cation

Listening Skills

* Focuses on the person communicating
» Asks questions to build understanding
* Restates or paraphrases to demonstrate understanding

Disaqgree without being critical

* Directs differing opinions towards the task, product, or
process rather than the person

* Voices opinions/viewpoints that contrast with the
majority opinion

* Voices opinion/provides feedback to others in respectful
manner




Behavioral Scales, Targets, and
Representative Behaviors

Discipline

The
tendency to
be
responsible,
dependable,
and follow
through with
tasks
without
becoming
distracted or
bored.

Planning

Time Management
» Shows up to work on time
* Makes a daily “to do” list

Self-management
* Sets goals for performing a new task
» Keeps track of task performance

Goal Setting

Establishing Goals

* Sets goals which are clear

* Sets goals which are specific

* Sets goals which are achievable
* Sets goals which are challenging
» Has a written set of goals

Working toward goals

* Reviews goals on a regular basis

* Monitors progress in goal achievement

« Effectively deals with setbacks and challenges

Resource
Mgt.

Self-discipline and motivation

* Consistently completes tasks of projects started

* Displays confidence in his or her own abilities

* Avoids distraction and remains focused on work tasks

Asking for assistance
* Is not afraid to ask for clarification if something is unclear
* Identifies and utilizes appropriate support resources




Behavioral Scales, Targets, and
Representative Behaviors

Influence
The Relational appropriateness
AsSsertive- | -Is confident when interacting with others
tendency to ness * Uses language/style of speech that is appropriate for
impaCt and communicating with a particular person or group
dominate Public speaking
social * Is comfortable speaking before a large group of people
. . » Maintains audience interest when making presentations
situations by » Speaks clearly during presentations
Speaking + Maintains adequate eye contact when addressing the audience
without Persuasion skills/Influence tactics
hesitation * Is able to show others the value of her position on an issue
. * Uses evidence and logic to influence others
and often | Communi-

group leader

* Proactively resolves conflict among individuals or groups
« Effectively negotiates solutions to problems
» Conducts negotiations in a professional and respectful manner

Provides feedback

* Provides positive feedback when warranted

* Delivers constructive feedback in a respectful manner
* Providing feedback that is consistent

* Provides feedback that is useful




Talent Scores for Medical
Occupations

70

65

60

55

B Registered Nurses
B Med Record Techs
O LPNs/Nurse Aides

50 A u

Percentile Scores

40 A —




Talent Scores for Operations
Managers and LPNs/Nurse Aides

70

65
60
(%]
I
o 55
[8)
ﬁ B Operations Managers
E B LPNs/Nurse Aides
[
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© Original Artist
Reproduction rights obtainable from (
www. CartoonStock.com

"Prior to serving as a network political policy
analyst, defense strategy expert and visiting
college professor, our next speaker was a
standup comic.”




WorkKeys
Employer Report .
Fit Assessment Report for: Abbatoir Industries
Site: lowa City, IA I

Examinee: Alvin C. Tracey Test Date: 4/12/07

Examinee ID: XXXXX7890

WorkKeys Fit Assessment measures the fit between an examinee's work-relevant interests and values and the
characteristics of occupations. Worker satisfaction and commitment are associated with greater fit. Examinee-specified

primary occupation is in BOLD.
Fit Index for Occupations Specified by Examinee

Percentile Rank: Approximate percent at or below score

11-3040.00 Human Resources Managers 56 |

11-3042.00 Training and Development Managers 61 - - - - - '|

11-3049.99 Human Resources Managers, All Other 54 : : : : : ]

11-3061.00 Purchasing Managers 56 : : : : : ]

11-3071.00 Transportation, Storage, and Distribution Managers 86 ]

Fit scores are based on the examinee's responses to the Interest Inventory and Work Values Inventory.

Fit Index for Related Occupations

Occupations specified by the examinee, as well as related occupations, are ranked by Fit Index. Examinee-specified
occupations are in BOLD.

Code Title Fit Index Level of Fit
11-3071.00 Transportation, Storage, and Distribution Managers 86 High
11-3011.00 Administrative Services Managers 80 High
11-2022.00 Sales Managers 79 High
11-3071.01 Transportation Managers 7 High
11-3071.00 Storage and Distribution Managers 69 Moderate
11-3042.02 Training and Development Managers 61 Moderate
11-3040.00 Human Resources Managers 56 Moderate
11-3061.00 Purchasing Managers 56 Moderate
11-3031.02 Financial Managers, Branch or Department 55 Moderate
11-3041.00 Compensation and Benefits Managers 54 Moderate
11-3049.99 Human Resources Managers, All Other 54 Moderate
11-3031.00 Financial Managers 53 Moderate
11-2011.00 Advertising and Promotions Managers 51 Moderate
11-2021.00 Marketing Managers 50 Moderate
11-2031.00 Public Relations Managers 50 Moderate
11-3031.01 Treasurers and Controllers 42 Moderate
11-3051.00 Industrial Production Managers 29 Moderate W kKe ®
11-3021.00 Computer and Information Systems Managers 27 Moderate or
11-9011.02 Crop and Livestock Managers 23 Low ys
11-9011.01 Nursery and Greenhouse Managers 14 Low

29 29

ACT _




Development of WorkKeys Fit

« Based on the range of basic work tasks paralleling John Holland’s
well-known theory of careers, and the work needs and contexts of
the occupational classification system (O*NET)

« 102 self-report items across two instruments: ACT Interest
Inventory ACT Work Values Inventory; takes 20 min. to administer

 Normed using over 12,000 adults from DISCOVER
* Includes all 949 occupations from O*NET

« Good reliability (internal consistency for interest scales = .77 to .85,
median = .81)

- Validated using: _ _ _ _
Incumbent job satisfaction and job commitment
Supervisor ratings of incumbent work performance

- Difficult to fake (ratings of interests and values for specific
occupations are not transparent)

- No adverse impact; compliant with government (EEOC) and
professional (SIOP, APA) guidelines WorkKeys®
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Interest Inventory Scales & Descriptions

Scale Description

Administration | Persuading, influencing, directing, or motivating others through

& Sales activities such as sales, supervision, and aspects of business
management.

Business Developing and/or maintaining accurate and orderly files,

Operations records, accounts, etc.; designing and/or following systematic

procedures for performing business activities.

Technical Working with tools, instruments, and mechanical or electrical
equipment. Activities include designing, building, repairing
machinery, and raising crops/animals.

Science & Investigating and attempting to understand phenomena in the
Technology natural sciences through reading and research.
Arts Expressing oneself through activities such as painting,

designing, singing, dancing, and writing; artistic appreciation of
such activities.

Social Service | Helping, enlightening, or serving others through activities such
as teaching, counseling, and working in service-oriented
organizations.

WorkKeys'
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List of Values Featured in Fit

. Authority

. Autonomy

. Compensation

. Creativity

Flexible Hours
Helping People
Influencing Others

Intellectual Stimulation

. Order

10.

11.
12.

13.
14.

15.
16.
17.
18.

Physical Activity

Precision
Public Contact

Social Status

Taking Risks

Using My Hands
Variety

Working Independently

Working Outdoors
WorkKeys:

SIS 324,



WorkKeys'

Fit Assessment

Employer Report

Report for: SuncastHealth System
Site: Albuquerque, NM
Test Date: 4/12/08

Examinee: Rafael Donatti
Examinee ID: XXXXX4943
WorkKeys Fit Assessment measures the fit between an examinee's work-relevant interests and values and the

characteristics of occupations. Worker satisfaction and commitment are associated with greater fit. Examinee-specified
primary occupation is in BOLD.

29-2071.00 Medical Records and Health Information 88 I
Technicians ; : : : : : : :
31-9099.99 Healthcare Support Workers, All Other 79 ]

Fit scores are based on the examinee's responses to the Interest Inventory and Work Values Inventory.

Fit Index for Related Occupations

Occupations specified by the examinee, as well as related occupations, are ranked by Fit Index. Examinee-specified
occupations are in BOLD.

Code Title Fit Index Level of Fit
29-2071.00 Medical Records and Health Information Technicians 88 High
31-9094.00 Medical Transcriptionists 85 High
29-2012.00 Medical and Clinical Laboratory Technicians 82 High
29-2099.99 Health Technologists and Technicians, All Other 81 High
29-2052.00 Pharmacy Technicians 80 High
31-9093.00 Medical Equipment Preparers 80 High
31-9099.99 Healthcare Support Workers, All Other 79 High
29-2033.00 Nuclear Medicine Technologists 73 Moderate
29-2034.00 Radiologic Technologists and Technicians 72 Moderate
29-2034.01 Radiologic Technologists 72 Moderate
29-2041.00 Emergency Medical Technicians and Paramedics 68 Moderate
29-2051.00 Dietetic Technicians 67 Moderate
31-9095.00 Pharmacy Aides 65 Moderate
29-2054.00 Respiratory Therapy Technicians 64 Moderate
29-2055.00 Surgical Technologists 64 Moderate
29-2034.02 Radiologic Technicians 64 Moderate
29-2091.00 Orthotists and Prosthetists 61 Moderate

29-2061.00 Licensed Practical and Licensed Vocational Nurses 61 Moderate
29-2081.00 Opticians, Dispensing 59 Moderate WorkKe ®
29-2032.00 Diagnostic Medical Sonographers 58 Moderate




WorkKeyS Employer Report

Fit Assessment Report for: SuncastHealth System

Site: Albuquerque, NM

Examinee: Rafael Donatti Test Date: 3/30/07

Examinee ID: XXXXX4943

Top 10 Occupations Ranked by Fit

The top 10 occupations for the examinee, ranked by Fit Index, are shown below. This is based on all of the occupations in
the WorkKeys Fit database. Examinee-specified occupations, if any, are in BOLD.

Code Title Fit Index
43-5071.00 Shipping, Receiving, and Traffic Clerks 96
43-5011.00 Cargo and Freight Agents 95
25-4031.00 Library Technicians 90
29-2071.00 Medical Records and Health Information Technicians 88
33-2021.00 Fire Inspectors and Investigators 88
43-5081.02 Marking Clerks 88
31-9094.00 Medical Transcriptionists 85
29-2012.00 Medical and Clinical Laboratory Technicians 82
29-2099.99 Health Technologists and Technicians, All Other 81
33-2021.02 Fire Investigators 81

The Interest Inventory obtains scores on six scales. The examinee's score profile and highest scales are shown.

Interest Score Profile
Standard Score (20-80)

Administration & Sales: Persuading, influencing, or motivating

others via sales, management, etc. a7
Business Operations: Maintaining accurate/orderly files/accounts

by following systematic procedures, etc. 67
Technical: Working with tools, instruments, machines, etc. 55

Science & Technology: Studying phenomena through

research, reading, etc. 41

Arts: Expressing oneself via painting, singing, writing, etc. :
36

Social Service: Helping or serving others via teaching,
counseling, etc.

48

Highest Interest Scales W()rkKeys®
Business Operations

Technical
Social Service 34




WorkKeyS Employer Report

Fit Assessment Report for: SuncastHealth System

Site: Albuquerque, NM

Examinee: Rafael Donatti Test Date: 4/12/08

Examinee ID: XXXXX4943

Work Values Results

Examinee's highest 5 and lowest 2 work values are shown. The definition of each value, as it appears in the
Work Values Inventory, is provided.

Highest Values
Order

Putting things in order for others; using a system or rules to arrange things.

Physical Activity

Moving around in my work by walking, bending, lifting, etc.

Influencing Others

Convincing or advising people to do things, even though | may have no authority over them.

Public Contact

Interacting with customers (as in sales) or the public (as in police work).

Helping People

Improving the lives of others by activities such as teaching, physically assisting, or mentoring.

Lowest Values
Authority

Telling people what to do; controlling the behavior of others.

Variety

Using many different types of skills in my work.

WorkKeys'

For more information go to http://www.act.org/workkeys/assess/fit | 35 35
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WorkKeys

Fit Assessment

Employer Report

Report for: SuncastHealth System
Site: Albuguerque, NM
Test Date: 4/12/08

Examinee: Sam Marquez
Examinee ID: XXXXX6128
WorkKeys Fit Assessment measures the fit between an examinee's work-relevant interests and values and the

characteristics of occupations. Worker satisfaction and commitment are associated with greater fit. Examinee-specified
primary occupation is in BOLD.

29-2071.00 Medical Records and Health Information 56 I
Technicians
31-9099.99 Healthcare Support Workers, All Other 48 _ _ _ _ ]

Fit scores are based on the examinee's responses to the Interest Inventory and Work Values Inventory.

Fit Index for Related Occupations

Occupations specified by the examinee, as well as related occupations, are ranked by Fit Index. Examinee-specified
occupations are in BOLD.

Code Title Fit Index Level of Fit
29-2032.00 Diagnostic Medical Sonographers 67 Moderate
29-2055.00 Surgical Technologists 65 Moderate
29-2041.00 Emergency Medical Technicians and Paramedics 65 Moderate
29-2034.00 Radiologic Technologists and Technicians 61 Moderate
29-2071.00 Medical Records and Health Information Technicians 56 Moderate
29-2051.00 Dietetic Technicians 56 Moderate
29-2034.01 Radiologic Technologists 52 Moderate
31-9095.00 Pharmacy Aides 50 Moderate
31-9099.99 Healthcare Support Workers, All Other 48 Moderate
29-2033.00 Nuclear Medicine Technologists 47 Moderate
31-9094.00 Medical Transcriptionists 46 Moderate
29-2099.99 Health Technologists and Technicians, All Other 46 Moderate
29-2052.00 Pharmacy Technicians 46 Moderate
29-2054.00 Respiratory Therapy Technicians 45 Moderate
29-2061.00 Licensed Practical and Licensed Vocational Nurses 44 Moderate
29-2012.00 Medical and Clinical Laboratory Technicians 43 Moderate
31-9093.00 Medical Equipment Preparers 43 Moderate

29-2034.02 Radiologic Technicians 43 Moderate ®
29-2081.00 Opticians, Dispensing 42 Moderate or
29-2091.00 Orthotists and Prosthetists 40 Moderate

ACT




'WorkKeys

Fit Assessment

Employer Report
Report for: SuncastHealth System
Site: Albuquerque, NM

Test Date: 4/12/08

Examinee: Sam Marquez
Examinee ID: XXXXX6128

Top 10 Occupations Ranked by Fit

The top 10 occupations for the examinee, ranked by Fit Index, are shown below. This is based on all of the occupations in
the WorkKeys Fit database. Examinee-specified occupations, if any, are in BOLD.

Code Title Fit Index
25-1071.00 Health Specialties Teachers, Postsecondary 99
25-9031.00 Instructional Coordinator 99
19-3099.99 Social Scientists and Related Workers 96
29-1127.00 Speech-Language Pathologists 95
25-1053.00 Environmental Science Teachers, Postsecondary 97
19-3032.00 Industrial-Organizational Psychologists 94
19-3091.01 Anthropologists 94
19-3093.00 Historians 93
19-3041.00 Sociologists 93
29-1071.00 Physician Assistants 91

The Interest Inventory obtains scores on six scales. The examinee's score profile and highest scales are shown.

Interest Score Profile
Standard Score (20-80)

Administration & Sales: Persuading, influencing, or motivating 12 :’

others via sales, management, etc.

Business Operations: Maintaining accurate/orderly files/accounts

by following systematic procedures, etc. 45 - - - |

Technical: Working with tools, instruments, machines, etc. % : : : I

Science & Technology: Studying phenomena through : : : : :
research, reading, etc. 57 ]
Arts: Expressing oneself via painting, singing, writing, etc.

; . . ] . ) 53 ]
Social Service: Helping or serving others via teaching, : : : :
counseling, etc.

49 ]

Highest Interest Scales W()rkKeys®
Science & Technology

Art:
Social Serice 3 7




WOl'kKeyS Employer Report

Fit Assessment Report for: SuncastHealth System

Site: Albuquerque, NM

Examinee: Sam Marquez Test Date: 4/12/08

Examinee ID: XXXXX6128

Work Values Results

Examinee's highest 5 and lowest 2 work values are shown. The definition of each value, as it appears in the
Work Values Inventory, is provided.

Highest Values
Intellectual Stimulation

Thinking about difficult concepts and working to solve complex problems.

Creativity

Creating something new or finding new ways of doing things; original thinking.

Helping People

Improving the lives of others by activities such as teaching, physically assisting, or mentoring.

Compensation

Earning a higher salary or wage than average.

Variety

Using many different types of skills in my work.

Lowest Values
Working Outdoors
Working outdoors much of the time, being exposed to the weather.

Taking Risks

Working in settings that involve risk, such as on high places or near traffic.

WorkKeys'

For more information go to http://www.act.org/workkeys/assess/fit | 38
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ldentifying Customer Needs:
Overview

* What tests or selection procedures do
they currently use?

« What would they like to change (i.e.,
what problems are they having)?

« What is the context for this need?

« What product lines are of most interest
given these needs?

« What test features are important to
them?
WorkKeys'

’- 39 29




ldentifying Customer Needs:
Some Common Needs

e Screening and selecting from an
applicant pool

« Lowering turnover, absenteeism, or
counterproductive work behavior

* Increasing employee performance, work
guality or quantity, safety
* |dentifying people for specific roles or
positions
 Employee development
WorkKeys:

’ 40 4




Incorporating Foundational
and Soft Skill Assessments

For questions regarding this presentation or for further
Information contact:

Steve Robbins at 319-337-1227 or steve.robbins@act.org,

Gary Nolan at 319-337-1526 or gary.nolan@act.org




